Instructions on how to order the delivery

1. Please fill out the “Konohana Family Organic Goods” order form.
The delivery fee will be waived if the total amount of your order is over 10,500 yen.

Please understand that not all the goods are available all the time.

2. Please make sure you write your address and phone number in the form including cell phone if

possible.

3. Please pick the date of delivery.
We deliver daily and your order will arrive the next day.
If your order includes the vegetable set, we deliver on Mon. Wed. and Fri. We require 2 days of
preparation, so please let us know at least 2days in advance to ensure that you will receive your
order the next day.
For example, if you make an order on Mon.,
We will finalize the delivery by Wed. and

You will receive your order on Thu.

4. Please pick the time of delivery arrival

AM, 12-2:00pm, 2-4:00pm, 4-6:00pm, 6-8:00pm

5. Please send the form via email or by fax.

*Payment Method
There are 2 ways to make the payment.
1. Through a postal transfer
This is the easiest and cheapest way since the charge fee is on the house.

We enclose a payment slip in the delivery box, so you can pay for it at the post office.

2. Through a bank transfer
This way you have to pay for the charge fee.
Bank name: Japan Net Bank
Bank Code: 0033
Branch Code: Main Branch (Honten 7<) 001
Account number: Futsuu (i) 3640112
Account holder’s name: KROET 7 IV — HHE" (2/ N"FT77IV— I HxTa2D)



